PRIVATE BANKERS SINCE 1672

Ist April to 30th June 2023

Availability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st April to 30th
June 2023), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking service and
our Open Banking service. This data is reported quarterly and will be published in the month following
quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/

PEYIMETL Selril©es Lsels Dedicated Interface

Interface
. . . . PISP AISP CBPII
Day Date U?ot/:)r)ne Dov(\g;)t)lme (F::ﬁf’iggs:) U?ot/:)r;e DO%D:)' me response response response Errf;tge(izgnse
(millisecs) (millisecs)  (millisecs)
1 01/04 100.00 0.00 255 100.00 0.00 301 649 0 0.46
2 02/04 100.00 0.00 232 100.00 0.00 377 683 0 0.41
3 03/04 100.00 0.00 306 100.00 0.00 568 664 0 0.73
4  04/04 100.00 0.00 319 100.00 0.00 689 674 0 0.56
5 05/04 100.00 0.00 384 100.00 0.00 332 662 0 0.51
6 06/04 100.00 0.00 347 100.00 0.00 668 596 0 0.53
7 07/04 100.00 0.00 274 100.00 0.00 274 565 0 0.52
8 08/04 100.00 0.00 284 100.00 0.00 1748 581 0 0.75
9 09/04 100.00 0.00 251 100.00 0.00 554 622 0 0.79
10 10/04 100.00 0.00 255 100.00 0.00 286 572 0 0.66
11 11/04 100.00 0.00 336 100.00 0.00 379 595 0 0.67
12 12/04 100.00 0.00 364 100.00 0.00 322 591 0 0.85
13 13/04 100.00 0.00 357 100.00 0.00 380 595 0 0.67
14  14/04 100.00 0.00 359 100.00 0.00 464 628 0 0.57
15 15/04 100.00 0.00 251 100.00 0.00 823 600 0 0.61
16 16/04 100.00 0.00 283 100.00 0.00 858 605 0 0.58
17 17/04 100.00 0.00 344 100.00 0.00 327 544 0 0.73
18 18/04 100.00 0.00 309 100.00 0.00 326 557 0 0.45
19 19/04 100.00 0.00 349 100.00 0.00 414 574 0 0.51
20 20/04 100.00 0.00 352 100.00 0.00 419 503 0 0.53
21 21/04 100.00 0.00 350 100.00 0.00 473 543 0 0.58
22 22/04 100.00 0.00 260 100.00 0.00 873 523 0 0.53
23 23/04 100.00 0.00 234 100.00 0.00 558 656 0 1.66
24 24/04 100.00 0.00 327 100.00 0.00 298 545 0 0.50
25 25/04 100.00 0.00 366 100.00 0.00 396 726 0 0.59
26 26/04 100.00 0.00 380 100.00 0.00 240 554 0 0.75
27 27/04 100.00 0.00 374 100.00 0.00 516 551 0 0.25
28 28/04 100.00 0.00 349 100.00 0.00 331 549 0 0.24
29 29/04 100.00 0.00 234 100.00 0.00 803 521 0 0.25


https://www.openbanking.org.uk/about-us/glossary/
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27/06  100.00 0.00 337 100.00 0.00 294 596 0 0.35
28/06  100.00 0.00 297 100.00 0.00 344 560 0 0.52
29/06  100.00 0.00 340 100.00 0.00 393 549 0 0.66
30/06  100.00 0.00 344 100.00 0.00 494 516 0 0.44

This service is available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument Issuer
(CBPII).



